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1 HOW TO INSTALL THE PLUGIN

1.1 Installation from Atlassian Marketplace

As a Jira administrator, search for ‘myProcess’ in the Add-ons section. If the plugin does not appear in the search
results, you may be using an unsupported version of Jira — please contact us, so we can get a new version out to
you.

myProcess Add-ons section

= }(]IRA Dashboards - Projects =  Issues ~ Boards ~ Create

Administration  Q searcn JRA admin I" « Back to project: Test

Applications  Projects  Issues Add-ons User management System

ATLASSIAN MARKETPLACE Atlassian Marketplace for JIRA
Find new add-ons o -

Discover powerful add-ons compafible with your JIRA version via the Atlassian Markeiplace. Manage add-ons.
Manage add-ons

JIRA SUITE UTILITIES

Configuration

EAMcompact

Smart-Wiki-Plugin for Confluence
by Schitze Consulting AG

[ myprocess Q] Search resulis v All categories v All paid & free

e myProcess - Jira Connecter for mylnvenio 0y ——
| Schitze Consulting AG + Vendor supported 4 installations
Buy now
INTEGRATIONS Paid via Allassian

Analyse your processes and workflows to discover hidden potential in your isation. Identify bottl ks, de ti , key players or critical stages and
resources in seconds by linking Jira to mylnvenic Process Mining.

Click on “Free trial” or “Buy now" to install it. You will be ask to login using your my.atlassian.com account to create
your evaluation license or buy a commercial license. Your license will be applied automatically.




Documentation myProcess

1.2 Manual installation by upload

If your Jira installation runs in a secure network, or you are otherwise unable to use the marketplace, you will need

to install the plugin manually.

Manual installation

A ATLASSIAN Marketplace

myProcess - Jira Connector for mylnvenio Tyitiee

by Schiitze Consulting AG Buvi
for JIRA Server 7.0.0 - 7.3.8 uy it now

a9 SUPPORTED

Overview Reviews Pricing Support Versions Installation

Instantly analyse your Jira workflows by connecting Jira with mylnvenio Process Mining

service

myProcess - Conmeet for mylnvena - Consguration

o &
myinvenio Setlings

= yimerio Sating

e e et

B e e ———— O S W oyt L0 SN SRS e A T N

Resources

\, Download

Version history
Documentation

Watch app (4)

Download the plugin as a JAR-File from the myProcess page (https://marketplace.atlassian.com/1216814)in
the marketplace by clicking the “Download” link in the “Resources” section.



https://marketplace.atlassian.com/1216814
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Manage add-ons section

= X]lm Dashboards * Projects = Issues +  Boards =

Administration @ search JirA admin &' - packtoproject Test

Applications ~ Projects Issues  Add-ons  User management System

ATLASSIAN MARKETPLACE Manage add-ons

Find new add-ons

o Manage add-ons

JIRA SUITE UTILITIES A newer version of the Universal Plugin Manager is available. Update Now Skip this version Remind me later

You can install, update, enable, and disable add-ons here. Find new add-ons.

Configuration

Filter visible add-ons User-installed - o 4 Upload add-on |4 Build a new add-on
MYPROCESS - CONNECTOR

FOR MYINVENIO

Global etings User-installed add-ons
> &3 Atlassian JIRA - Plugins - Instance Health Plugin

> &F Atlassian Universal Plugin Manager Plugin UPDATE AVAILABLE

(3]

¥ a myProcess - Connector for mylnvenio

A process mining tool for Jira using mylnveno. Powered by Schutze Consulting AG.

Try myProcess - Connector for mylnvenio free for 30 days,

Gj
m Buy now Get started Configure Uninstall Disable

Loadi hot: B 15 of 15 modul bled
oading screenshots Version 4.12-SNAPSHOT of modules enablet

Vendor: Schiize Consulting AG (SCA)

Add-on key:  de scag jira myinvenio.myProc
essPlugin

License details: Unlicensed

License key:

Update

As a Jira administrator, navigate to “Manage add-ons” section and select “Upload add-on”. This will open a dialog
where you can either choose a file or provide an URL to the plugin file.

After successfully installing the plugin you will need a license to use it. On the “Manage add-ons” page you will
see the newly installed plugin. Select it to open the plugin details. There you will see a “Free trial” and a “Buy
now" buttons, which allow you to get a license.

You will be redirected to your my.atlassian.com account to create your evaluation license or buy a commercial
license. Your license should be automatically applied on the plugin in your Jira. Follow the next section to get and
assign the license manually.




Documentation myProcess

1.3 Assign plugin license manually

Atlassian enables you also to get and assign the plugin license manually. To buy a license or to get an evaluation
license go to the myProcess Marketplace page ( ) and click on
“Free trial” and a “Buy now" to create a license.

Create a license

A ATLASSIAN Marketplace Q. search for apps

(1)
myProcess - Jira Connector for mylnvenio Tiy it free

by Schiitze Consulting AG

@ sy itnow )
for JIRA Server 7.0.0 - 7.3.8 Buy it now

SUPPORTED

1.3.1 Tryitfree

To get the evaluation license click on “Try it free”. You will be redirected to the my.atlassian.com page. Login with
your My Atlassian account.

Get an evaluation license

A\ ATLASSIAN Licenses Orders Downloads Buy

My Atlassian

New Evaluation License

Product myProcess - Jira Connector for mylnvenio

‘Qrganization

?EII have read and agree to the Terms of Use for the Atlassian Marketplace

[ err e L

Set the organization and tick the checkbox to agree on the “Terms of Use".



https://marketplace.atlassian.com/1216814
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The evaluation license key

.\ ATLASS'AN Licenses Orders Downloads

My Atlassian

Getting started with your new add-on

(1. Copy your license key to the clipboard:

2. Download add-on

Download the myProcess - Jira Connector for mylnvenio add-on to your local system:

3. Install add-on

Note: You must have administrative rights to install an add-on.

« Open your Atlassian application and log in.

« Navigate to the administration section. You may need to log in again (we're super secure).

« Choose "Add-Ons", then navigate to "Manage Add-Ons" (the "Install" section in older versions).
Click the "Upload Add-On" link and upload this file.

4. Apply your license

Navigate to the "Manage Add-Ons" page of your instance (the "Install" section in older versions).
Locate your installed myProcess - Jira Connector for myinvenio add-on in the list.
Click the add-on entry and copy and paste the license key into the license box for your add-on. All done!

The evaluation license key has been generated. Now follow the steps described on the presented My Atlassian
page to assign your license on the plugin.
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1.3.2 Buyit

To buy a license follow the link “Buy it” and login into your My Atlassian account.
SEARCH - Look up a license by SEN

You are provided with three different options to choose the matching license of the myProcess plugin to your Jira
server.

A license by SEN

A ATLASSIAN Products Teams Support Try Buy

=l oo Pay Quote Upgrade | cart |

myProcess - Jira Connector for mylnvenio

@ Server

CHOOSE - Choose a license to attach to
Add to Cart

You don't have JIRA Core in your cart or account. Get JIRA Core with myProcess - Jira Connector for

mylnvenio »

\{ SEARCH - Look up a license by SEN

MANUAL - Already know your user tier?

Here we will describe the second option but feel free to choose the option you prefer if you already familiar with
creating Atlassian licenses.

To look up a license by SEN you need the SEN (Service Entitlement Number) of your Jira instance and the e-mail
address of the My Atlassian account that is assigned to the Jira license. To read the SEN information from your
Jira instance follow the instructions on the Atlassian support page https://confluence.atlassian.com/support/how-
to-find-your-support-entitlement-number-sen-229840018.html.

(Example for Jira version 7 and above. In your Jira instance browse to Administration/Applications/SEN)



https://confluence.atlassian.com/support/how-to-find-your-support-entitlement-number-sen-229840018.html
https://confluence.atlassian.com/support/how-to-find-your-support-entitlement-number-sen-229840018.html
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Alicense by SEN

A ATLASSIAN Products Teams Support Try

ORDER QUQOTE Pay Quote Renew Upgrade | Cart ‘

myProcess - Jira Connector for mylnvenio

EJ Server

CHOO SE — Choose a license to attach to )
Add to Cart
SEARCH — Look up a license by SEN

Search for a specific JIRA Core instance by SEN ®

t M

MANUAL — Already Know your user tier?

After filling in the information click on “Add to Cart” and “Check out” after verifying your order.
The license will be shown in the list of all your licenses.

Find the Service Entitlement Number (SEN)

¥JIRA Dashboards - Projects - Issues - Boards - Create
Administration @ Search JIRA admin
Applications Projects Issues Add-ons User management System

Versions & licenses Versions & licenses 4 Upload an application
Application access
JIRA SOFTWARE JIRA Software 7.3.4 5users (1 usea) () Manage all of your licenses

JIRA Software configuration Manage licenses

\ Maintenance expires () 1/0ct17

INTEGRATIONS Support entif number (SEN) ‘SEN-123456 Get answers to your licensing and

Application links License type Devaloper purchasing questions.
DVCS accounts Organisation name Atlassian View the licensing FAQ

HipChat License key

Bamboo configuration Uninstall Need licensing help? Mention your
SEN when contacting support.
FishEye
! Contact the support team
Perforce

Copy the license key and go to your Jira instance on the “Adminstration/Add-On” page. Select “Manage add-ons”
to list all your installed plugins. Look for the myProcess plugin and click to unfold it. Paste the license key into the
field and confirm it with the button “Update”.
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Paste the license key

= }(]lRA Dashboards * Projects *+  Issues »  Boards = Create

Administration  Q search JIRA agmin

Applications  Projecis  Issues Add-ons User management  System

ATLASSIAN MARKETPLACE Manage add-ons

Find new add-ons
‘You can install, update, enable, and disable add-ons here. Find new add-ons.

d“ + Back to project: Test

Manage add-ons

A newer version of the Universal Plugin Manager is available. Update Now

~ @ my

A process mining tool for Jira using mylnveno. Powered by Schutze Consulting AG.

Try myProcess - Connector for mylnvenio free for 30 days.

m Buy now Get started Configure Uninstall

Loading screenshots... :
Version:

Vendor:

Add-on key:

License details:
o

Disable

B 16 of 16 modules enabled
112

Schatze Consulting AG (SCA)

de.scag.jira. myinvenio. myProce
ssPlugin

Unlicensed

License key.

The myProcess plugin is now ready to be used.

Skip this version Remind me later

10
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1.4 Finished installation
After you finished installing the plugin you will see a dialog.

Finished installation

Installed and ready to go!

myProcess - Connector for mylnvenio v.1.1.2

by Schutze Consulting AG (SCA)

This add-on has been installed and a license was detected in your application. Click below

10 get started.
Get started Close

1.5 Getting started

By clicking on “Get started” you will be redirected to the configuration page with a dialog showing you how to
create a trial mylnvenio account in the “mylnvenio Tour”.

mylnvenio Tour

mylnvenio Tour

1. Create an mylnvenio account

2. Retrieve the API credentials

3. Define a mylnvenio process-project

4. Configure the myProcess - mylnvenio Connector

Page 1 of 5 Overview Previo&‘
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2 HOW TO CONFIGURE THE PLUGIN

To be able to use the myProcess plugin you need to configure the settings. In the Add-ons page of the administration
area you will find the plugin “Global Settings” link on the left side:

Global Settings

— ‘:{"RA Dashboards ~ Projects = Issues ~ Boards ~ Create

Administration Q Search JIRA admin

Applications Projects Issues Add-ons User management  System

ATLASSIAN MARKETPLACE Manage add-ons

Find new add-ons : g
You can install, update, enable, and disable add-ons

Manage add-ons

JIRA SUITE UTILITIES ® A newer version of the Universal Plugin Ma

Configuration

Filter visible add-ons User-instal

K‘ MYPROCESS - CONNECTOR
FOR MYINVENIO

Global Settings User-installed add-ons

# 12
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2.1 mylnvenio Settings

The initial view shows the mylnvenio-settings tab. Here you will need the mylnvenio API credentials.
mylnvenio-settings

Add-ons User management Latest upgrade report System  Test Management

myProcess - Connector for mylnvenio - Configuration

s mylnvenio Settings(@

Jira
Scheduler

’
Server URL" | hitps:/fapp1.my-invenio.com/

API account”
*
API key

Process key*

Server URL This is the server URL of the mylnvenio API.
The default URL is http://app1.my-invenio.com/.

APl account The APl account of mylnvenio. Usually your mylnvenio username.
APl key The APl key of your mylnvenio account.
Process key The process key of the created process in the mylnvenio workspace.

After you have finished filling in the mylnvenio settings and have pressed the “Save” button, the plugin tries to
connect to your mylnvenio APl account on the given server. This is part of validating your settings. If the connection
fails the settings will not be saved.



http://app1.my-invenio.com/
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2.1.1 Don't have a mylnvenio account?

If you don’t have a mylnvenio account, you should open the step-by-step tour of how to create a trial mylnvenio
account by clicking on the question mark icon next to header “mylnvenio Settings”.

Step-by-step

Add-ons User management Latest upgrade report System mylwenio Tour

1. Create an mylnvenio account

myProcess - Connector for mylnvenio - Config st e

4. Configure the myProcess - myinvenio Connector

mylinvenio

mylnvenio Settings @/ >

Jira
Scheduler * 5 :
Server URL | https://app1.my-invenio.com/
API account”

API key"

Process key*

> 14
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2.2 Jira settings
Click on the Jira tab to configure Jira specific settings like the Jira project to use with mylnvenio.

Jira Settings

Add-ons User management Latest upgrade report System  Test Management

myProcess - Connector for mylnvenio - Configuration

mylnvenio
Jira

Scheduler

Data Limit

Jira User

Jira Project

End-Statuses

Jira Settings

-

Data Limit" | 1000 @

Jira User” = ®

& Consider that all the generated process models
will include the work transitions and statuses at
the permission level from the selected user. All
user with permission to the project will see the
process models.

Jira P roject*

End-Statuses”

The maximum number of transitions that will be uploaded into mylnvenio to create the
process model. Please be aware of the mylnvenio API data limit for your account. The
data limit on the trial account is 2000.

To ensure that all issues are taken into account and the transitions are collected you
must specify a Jira user who has the appropriate permissions. We recommend you cre-
ate a new user specifically with these permissions to ensure that every transition is
processed.

Please be aware, that all generated process models will only include transitions and
statuses that the configured user has permission to view.

The project in Jira that you want to analyse with mylnvenio and for which the process
models will be generated. Currently only a single project can be activated at the same
time — should you require multiple projects please contact our support so we can get
this upgrade out to you.

All users with permission to view the project will be able to see the process models.

Jira statuses of that project that mark an issue as finished/closed. At least one status
must be selected. You should select a Jira project first, so that the statuses match.

15
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2.3 Scheduler settings

Scheduler settings

Add-ons User management Latestupgrade report System Test Management

myProcess - Connector for mylnvenio - Configuration

mylnvenio Scheduler Settings

Jira

Scheduler
Refresh Timer | 60 @

in Minutes

Nextrun 2017-09-26 13.02.15

Update process

Refresh Timer Interval in minutes to update the workflow model of the project.

Please consider the API limitation of your mylnvenio account. The limitation for the trial

account are 200 requests within 6 hours.
The switch turns the scheduler on and off.

The settings will be saved automatically when you leave input field of refresh timer after

editing or when you turn the switch.

This view also provides information about when the next run of the scheduler is planned, if the scheduler is turned

on, and what the result of the last run was.

16
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2.4 Update workflows manually

If you'd like to trigger the update of the workflows manually you can do this by pressing the button next to “Update
workflows” beneath the settings area.

Workflow manually

Add-ons User management Latestupgrade report System Test Management

myProcess - Connector for mylnvenio - Configuration

mylnvenio Scheduler Settings

Jira

Scheduler
Refresh Timer | 60 @

in Minutes

Nextrun 2017-09-26 13.02.15

Update process |
models

Congratulations! You have successfully installed and configured myProcess. Check out our documentation for more
details, best practices and additional features. If you have any questions, don't hesitate to contact our support
experts!
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